
 
 

Family Engagement Policy 
 
‘Meeting the wide-ranging needs of all children and their families is the heart of what makes excellent provision. 
Settings cannot achieve this by themselves. How good is our early learning and childcare? highlights the importance 
of partnership and collaboration as significant features of a highly effective setting. For example, parents and carers 
have unique experience of their children and have important knowledge of their progress as learners over time within 
the ELC setting, at home and in other aspects of a child’s life. It is important that their views on the setting are taken 
into account, from what they see on an informal daily basis, what help and support and response they may receive at 
times of difficulty or concern, and by generally gathering their views on the impact of improvement.’  HGIOELC? 2016 
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All settings should value the contribution parents/carers and families make to children’s learning.  Practitioners should 
strive to form respectful, strong, positive relationships with all families, from first contact. This will improve outcomes 
for babies, toddlers and young children.  
 
In our settings, staff actively encourage parents/carers to involve themselves in the care and learning of their children.   
They achieve this by working in partnership to ensure: 
 

• Families feel very welcome and play an active role in the life of the setting  

• Parents and carers understand the role they can play and feel empowered to contribute to decisions  

• High quality information and dialogue with parents/carers so they are aware of the difference their involvement 
is making to their child’s progress and the life and work of the setting  

• Parents/carers are fully informed about their children’s progress and achievement, on an ongoing basis and 
how they can support their child 

• Parents/carers have a voice and contribute to the planning and self-evaluation processes 

• Parents/carers understand they can share their children’s learning out with the setting and it will be included in 
their child’s profile  

• The setting has an empowering culture which supports all children and families to develop their ability to be 
meaningfully involved in decisions which affect their learning 

• Opportunities for families to contribute are accessible to all and the setting will work to reduce any barriers to 
this process 

• Our Rationale focuses on our relationship with families, and continually reviews this to ensure that there are 
positive outcomes for our children 

• Relevant information and policies operating in the setting are shared with parents/carers. 

• Families are kept up to date by accessing information from SeeSaw, notice boards and newsletters. 
 
 

Family Learning 
 
In Highland we aim to support families to recognise and extend the learning they are already doing through play and 
talk with their children.  We aim to enhance these processes through providing support and ideas as well as 
opportunities for parents/carers and children to learn together and also parent/carer only learning. 
 
Our family learning programmes will: 
 

• Be well matched to the needs of families and will be used to engage them throughout their contact with the 
setting.  

• Promote equality and diversity and include approaches which seek to include all, especially those who may 
face barriers to their involvement.  

• Take account of the developmental stages of children in the family. 

• Seek to address parents’ own learning needs in areas such as literacy and numeracy, and equip them with 
the skills and knowledge they need to support their children throughout their education.  

• Evidence that families are involved in evaluating the impact of their involvement in programmes and in 
planning next steps.  

• Have effective partnerships with a range of agencies to support family learning within our setting. 

 
We develop our annual calendar of family engagement with families.  

 
 


